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Stay Informed Proactively

Monitoring current performance metrics is 
critical to maintaining smooth operations. 
With TeleTracking’s mobile apps, 
understanding changing conditions in 
real-time has never been easier. 

Simple, intuitive dashboards provide 
at-a-glance insights with the ability to drill 
down to get relevant details. Notifications 

and alerts provide immediate insight into 
changing conditions so health systems can 
quickly identify performance issues and 
better anticipate operational concerns.

All mobile apps come equipped with a dark 
theme for low-light environments to provide 
a better experience, minimizing patient 
disturbance from bright screens in dark 
rooms.

TeleTracking® Mobile Apps
Pulling reports several times a day is tedious and leads to performance not being monitored 
in real-time. As a result, leaders are unaware of changing conditions that impact downstream 
capacity and access. TeleTracking’s mobile apps for executives, charge nurses, nurses, and 
patient flow managers provide alerts and notifications of key information, driving action for 
stakeholders of our throughput solutions.

Secure Communications Integration

TeleTracking is integrated with Mobile 
Heartbeat™ MH-Cure, which gives clinicians 
secure smartphone access to patients, other 
care team members, and relevant clinical 
patient information, no matter where they 
are. When integrated with TeleTracking’s 
mobile apps, clinical users can immediately 
collaborate and take action on potential 
performance issues, resulting in faster and 
more efficient coordination.
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Mobile Capabilities by Role

Executive  Now executives can get an 
at-a-glance view of the health system based 
on pre-defined metrics across each campus. 
The app connects executives with the front 
line operational leaders by providing the 
ability to view, drill down, receive alerts, 
and communicate imperative patient flow 
metrics. 

Patient Flow  The TeleTracking Patient 
Flow app supplements the TeleTracking 
Throughput Portfolio by facilitating patient 
throughput and alleviating bottlenecks 
by providing drill-down visibility into the 
unit category within a campus. Details 
on patients and blocked beds are easily 
retrieved, and relevant notifications push 
actionable information to users.

Charge Nurse  Designed to support 
nursing leaders, the TeleTracking Charge 
Nurse app helps nurses efficiently deliver 
timely and quality care to patients, facili-
tating optimal patient flow. Charge nurses 
get an overview of the unit, can see details 
and status information of every bed in the 
unit, and receive notifications to increase 
transparency and patient care delivery.

Bedside Nurse  The TeleTracking Bedside 
Nurse app aids the front line nursing staff 
by allowing for more time to be spent at the 
bedside.

Nurses now have an instant, real-time 
overview of assigned patient, including the 
ability to quickly view details and status 
of assigned patients (incoming, in-house, 
and outgoing). Nurses also receive relevant 
notifications to keep them proactively 
informed. 

 Adoption Requirements

The TeleTracking mobile apps for executives, 
charge nurses, and patient flow managers 
require your organization to have a valid 
Capacity Management Suite™ license and 
be on release 2017.3 or higher for iOS. 
The 2018.2 release will support iOS and 
following Android devices: Samsung Galaxy 
S7, Samsung Galaxy S8, Google Pixel 2, and 
LG G6. 

The option to have messaging functionality 
with Mobile Heartbeat will be available  
in March 2018 if you use MH-Cure  
and use Microsoft® Active Directory for 
authentication.

 


