
Performance Management  
Made Easier

TeleTracking’s patient flow solutions produce 
a tremendous amount of data on a minute-
by-minute basis. But that data doesn’t 
become useful information until it is filtered, 
analyzed and reported. 

This is why we offer a powerful analytics 
engine that provides turnkey dashboards 
and reports, based on the stakeholder’s role 

and responsibilities, to transform data points 
into “stories” that help you make sense 
of your health system’s daily operational 
performance and measure it against your 
business goals. 

Our new analytics solution provides key 
performance reports and metrics, all in 
one place, by capturing data from our 
other solutions and delivering it to the right 
stakeholder.

Healthcare professionals are realizing they don’t necessarily need more data. They need the  
right information at the right time. That’s what Performance Reporting solution is designed to 
deliver: interactive dashboards and reports that enable you to understand  
operations and improve performance. 

TeleTracking Technologies, Inc. is the world leader in automated hospital operations management. 

Performance Reporting
Turnkey Patient Flow Performance Insights

TurnkEy, rolE-drivEn  
dashboards for:

  Executives

  Patient flow leaders

  Transfer center leaders

  Environmental services leaders

  Patient transport leaders

  Operating room leaders



interact with your data

With Performance Reporting, operational 
data is presented simply in dashboards, with 
the ability to drill-down for deeper analysis.  
They feature current and historical data 
side-by-side, eliminating the need to run 
separate reports. 

You can also set thresholds for each data 
element so that you will instantaneously 

know if you are above or below your targets, 
which enables you to take immediate 
corrective action. 

These interactive dashboards and reports 
give leaders the information they need to 
drive process improvement, reduce wasted 
time and resources and streamline patient 
throughput. 

information based on What you do

The new, user-friendly solution makes it 
easy to instantly analyze data. Users are 

presented with the most critical information 
based on their roles, but can also create  
their own custom dashboards and can 
interact with data for quick and efficient 
decision making.

Enterprise transparency, with dashboard 
data that refreshes automatically, allows 
operational leaders to manage global 
performance and manage key initiatives 
over time.

designed for Managers

Customizing report filters, changing  
visualizations, and exporting data has never 
been easier. Our BI framework permits 
self-service reporting, custom threshold 
settings, and subscription options for a  
more personalized experience — no  
analyst required. 

However, analysts can also create custom 
reports on the fly or you can take advantage 
of TeleTracking’s Professional Services to 
further customize your reports.

More Than an app — TeleTracking’s 
Patient flow Expertise 

TeleTracking knows that an application or 
technical solution is only as good as what 
you do with it. We provide professional 
and advisory services, leveraging our 25 
years of experience in improving health 
system operational performance, to provide 
Advanced Report Training, Business and 
On-Demand Business Intelligence Support.

and it’s on our new TeleTracking iQ™ 
Platform in the Cloud 

Cloud hosting not only eliminates our 
clients’ onsite maintenance costs and 
required IT resources to support the system, 
it greatly speeds access to new features  
and updates. 

security 

Because we know how important cloud 
security is to our clients, Performance 
Reporting is hosted by Microsoft® Azure®, 
the cloud platform choice for 80 percent of 
Fortune 500 companies.

requirements 

To realize the benefits of our new 
analytics solution in the cloud, you’ll need 
TeleTracking’s Capacity Management™ Suite 
version 3.4.0.0+, or TransferCenter™ on the 
XT platform version 3.5.2.8+.

Microsoft, and Azure are either registered trademarks or trademarks of 
Microsoft Corporation in the United States and/or other countries. All other 
trademarks and products referenced in this document are the property of 
TeleTracking Technologies, Inc.

Interactive dashboards and reports give operational leaders the information they need to drive 
process improvement, reduce wasted time and resources and streamline patient throughput.
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