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We love  
what we do. 
Here’s a sneak 
peek at the 
people behind 
the passion. 

MEET THE TEAM
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Michael Coen is TeleTracking’s Vice President of 
Engineering and the leader driving technology 
development on the journey to the Cloud. Coen 
is familiar with this path, having had extensive 
experience leading people and project teams, as well 
as implementing, overseeing and administering all 
aspects of technology projects at organizations like 
Leidos, Amazon and SAIC.

The development of TeleTracking’s IQ Platform over 
the past two years has created the perfect founda-
tion to migrate customers to the Cloud. “We’re mak-
ing good progress—Community Access Portal, On-
Call Scheduling and Transfer Center are built within 
the platform. We’ve also integrated our on-premise 
solutions—Capacity Management Suite, Clinical 
Workflow Suite and the existing Transfer Center—so 
that they can act in a hybrid way with the Cloud. We 
know everyone is at a different stage of their patient 
flow journey and we want to accommodate all of our 
clients,” added Coen.

And since clients are at different stages in their jour-
ney, the shift to the Cloud involves different levels of 
change for health systems. The benefits of the shift 
however are significant. This shift enables organi-
zations to really focus their technology resources on 

building a better environment to support their users 
within their hospital or health system.

“The great thing about the Cloud is that it scales as 
an organization grows,” explains Coen. “In addition, 
it offers a centralized environment that makes it 
possible to more easily maintain system security. 
Furthermore, it simplifies and reduces overall costs 
from a customer’s perspective because the costs are 
shared across the entire customer base.”

He explains that as clients either migrate to the 
Cloud, or come on board for the first time, it’s a fairly 
straightforward process with specialized teams 
working closely to come up with a plan to provide the 
necessary capabilities. In fact, it’s this client-fo-
cused culture that led Coen to TeleTracking in the 
first place. 

“I came to TeleTracking because I was looking for 
a new challenge that would leverage my skills and 
experience in delivering software at scale, in the 
Cloud. When I spoke with the leadership team, I really 
connected with them and the direction planned for 
the company. In addition, I like how TeleTracking cares 
for its employees. It feels different than every other 
company I have been a part of,” concludes Coen.

“ I like how  
TeleTracking cares for  
its employees. It feels 

different than every other 
company I have been  

a part of.”
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