
TeleTracking Technologies, Inc. is the world leader in automated hospital operations management. 

Understand volume and resource 
utilization for your organization. 
Review historical performance based on the 
appointment scheduling processes within 
the infusion center. Understand the accuracy 
of your scheduling process by analyzing 
scheduled vs. allocated appointment times. 
Identify opportunities for improvement 
that can be further analyzed for long-term 
changes to your appointment scheduling 
process.

Balance workload for your staff. 
Analyze and balance the workload created 
by admissions, monitoring and discharges 
throughout the day. Identify and avoid 
scenarios where employees are overworked 
due to multiple appointment starts or 
stops, causing needless stress and delays. 
Create a better environment for staff by 
implementing future scheduling templates 
that avoid these stressful scenarios.

Create an optimized scheduling 
template to drive efficiency.  
Optimize your appointment scheduling 
process to maximize chair utilization while 
balancing staff workload. Identify gaps in 
the scheduling process where cases may 
be over or under scheduled. Use what-if 
simulation modelling to understand the 
impact of changes to policies, appointment 
volumes, and capacity and to ensure the 
best scheduling template. Publish optimized 
template to drive future appointment 
scheduling and monitor volume and mix 
changes to adjust periodically to maintain 
optimization.

Predictive Insights™  for Infusion

TeleTracking® Analytics

Do you experience extensive patient wait times? Do the wait times result in suboptimal chair 
utilization across your practice? Does the combination of patient volumes and wait times result 
in nursing workloads that make staff unhappy?

Optimize Infusion Scheduling Practices
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Predictive Insights™ for Infusion can help you drive operational efficiency across the entire hospital and health system.

Automatically 
optimize day-by-day 
scheduling to 
maximize resources 
and balance staff 
workload.


